WELCOME
to the City of Hyattsville

HYATTSVILLE TAKES PRIDE

in being a good place to live for everyone.

We have front-porch communities, modern apartment buildings, numerous
expansive parks, tall and beautiful trees, vibrant shopping areas, fun programs
and events, and a diverse population of singles and families of all ages. We are
also proud that you can walk anywhere within our three-mile, energy efficient
City, and have great transit options for getting around town and
into Washington, D.C.

WELCOME
FROM THE MAYOR
Dear New Resident,
Welcome to Hyattsville! I am so excited that you have
decided to make Hyattsville your home.
Hyattsville boasts the charm of a small town and
access to sought after amenities. With two metro
stations and three commercial corridors within three
square miles, we are home to a diverse and growing
community of families, young professionals, and
retirees alike. In Hyattsville, our savvy entrepreneurs,
artists, residents, and public servants work handin-hand to make this city a great place to live, work,
and play.
When my family and I moved to Hyattsville in
2009, we made meaningful connections in our
new community through city-sponsored events,
community groups, listservs and social media. Now,

we strengthen those connections at the coffee shop,
the brewery, the park, and at times city hall. Current
residents, the City Council, and I wanted to give you
a jumpstart on getting to know Hyattsville in hopes
that you come to love it here just as much as we do.
This welcome guide is your passport to all things
Hyattsville. In it you’ll find valuable information about
your city government, services, and other resources
to help make life here more convenient (and fun!)
and government more accessible. This is our open
invitation to you to take part in all that Hyattsville has
to offer.
I look forward to working with you to ensure that
Hyattsville continues to be a wonderful place to live.
Sincerely,
Candace B. Hollingsworth
Mayor

ABOUT THE GUIDE
This welcome guide was created by the City of Hyattsville in coordination with its Health, Wellness and Recreation Advisory Committee.
For more and regularly updated information, please visit the City’s website or call the main office.
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HYATTSVILLE
INFORMATION
STAY UP TO DATE
WEBSITE

EMAIL/TEXT ALERTS

The City’s website — www.hyattsville.org — is the best
source for current City information. There you can see our
calendar of events, find City job and volunteer opportunities,
watch council meetings, and much more.

Sign up to receive emails and/or text messages with all sorts
of City information at www.hyattsville.org/notifyme.

CALL US — (301) 985-5000
City administrative offices are open Monday – Friday,
8:30 a.m. – 5 p.m. Call our main number and our
receptionists will help you or get you to the person on
staff who can.

SOCIAL MEDIA
The City posts information to Facebook (@cityofhyattsville
and @cityofhyattsvillepolicedepartment), Instagram
(@cityofhyattsville), and Twitter (@HyattsvilleMD).

SPEAK UP HVL
The City’s online engagement website is www.speakupHVL.com.
Visit it to tell the City how it can improve.

EMERGENCY CONTACTS
CITY OF HYATTSVILLE
POLICE DEPARTMENT
Emergency Phone: (301) 985-5050 (faster service than 911)
Non-Emergency Phone: (301) 985-5060
TTY Phone: (301) 985-5039
City Building (Second Floor), 4310 Gallatin Street

FIRE
The Hyattsville Volunteer Fire Department provides
primary fire and emergency medical services to the City
of Hyattsville and several surrounding areas. Their station
is located at 6200 Belcrest Road. In the case of a fire
emergency, call 911.

EMERGENCY CARE
There are several hospitals, health clinics, urgent care
facilities, and medical offices in the area.

ANIMAL CONTROL
The City of Hyattsville does not have an animal control
office. Please contact Prince George’s County Office of
Animal Control: (301) 780-7200.

POLICE ALERTS
Our Police Department uses Nixle to send out alerts
concerning safety and road conditions by email and text
message. Sign up online at www.nixle.com.

TRASH, BULK TRASH & RECYCLING
TRASH
To learn what day the City picks up trash on your street,
visit www.hyattsville.org/waste.
• W
 hen putting out your trash for pick up, please use
the City-provided covered trash container and place
it between the curb and sidewalk, or by the street,
after dark the night before or prior to 7 a.m. on the
collection day.

• Please ensure that the cover of the trash container
is tightly closed, and that the container is accessible
for collection.
• The City will NOT pick up the following items:
–– Hazardous materials such as motor oil and
antifreeze. (Contact Prince George’s County to learn
more about hazardous material disposal.)
–– Automobile parts.
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–– Construction debris such as wallboard, concrete,
asphalt, roofing material, and tiles.
• Back door trash pickup is available for seniors and
residents with disabilities at no charge. Please call us
for more information.

RECYCLING

BULK TRASH

E-RECYCLING

To schedule pickup of a large trash item that will not fit in
your trash bin, please call us. Twice a year — typically in
March and October — the City also holds Mary Prangley
Cleanup Days, named in honor of the City’s first woman
mayor, who worked hard to keep the City clean. On these
days, the City will pick up your large trash items without you
scheduling in advance. Check the City’s website calendar
for exact dates.

Twice a year — typically in March and October — the City
accepts electronics for recycling free of charge at the
Department of Public Works Operations Center at 4633
Arundel Place. Check the City’s website calendar for exact
dates. If you need to drop off your items sooner you can
take it to the Prince George’s County Electronics Recycling
Acceptance Site, located at the Brown Station Landfill in
Upper Marlboro at 11611 White House Road.

Prince George’s County collects recycling in the City of
Hyattsville. To request a blue recycling bin, find out when
your weekly recycling pickup day is, or get more information,
please call (301) 952-7630.

TRANSPORTATION
METRO
The City is located on WMATA’s green line, and has two
stops within City limits — West Hyattsville and Prince
George’s Plaza. From these stops, it is less than a
ten-minute ride to many of Washington, D.C.’s, prime
neighborhoods for entertainment and work.

BUS
The City is served by more than a dozen bus routes.
A map showing all of them is at www.hyattsville.org/
transportation. If you need assistance, please call us.

CALL-A-BUS
The City’s Call-A-Bus provides transportation to seniors and
people with disabilities. By reservation, the Call-A-Bus picks
up residents at the curb in front of their home, and takes

PARKING
PUBLIC PARKING
The City of Hyattsville has several locations for public
parking, including both on-street and off-street/lot
parking. Maps and more information are available at
www.hyattsville.org/parking.

RATES AND HOURS OF OPERATION
Parking costs $0.50 per hour Monday - Saturday, 8 a.m. –
8 p.m. except on Route One on weekdays 6 a.m. – 9 a.m.
and 4 p.m. – 7 p.m. when parking is prohibited due to high
traffic volume. Coin, credit card, and pay-by-phone are
accepted at all meters and pay-stations. Parking is free on
Sundays and holidays.
To pay-by-phone in the City, download the Passport Parking
app by visiting www.passportparking.com/hyattsville.
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them to medical appointments anywhere within six miles of
Hyattsville, and then returns them home. The cost is $1 each
way, and caregivers/companions ride free. Registration is
also free, and can be done by calling us.

TAXI AND RIDESHARE
Numerous taxi and rideshare services operate in and
around the City.

MARC TRAIN
The City is also near the Riverdale MARC train station.
The stop is on MARC’s Camden Line, which travels from
Baltimore to Washington, D.C.

CITY EVENTS, RECREATION &
SHOPPING & RESTAURANTS
CITY EVENTS
The City hosts numerous events throughout the year, often in
partnership with other organizations. A complete list of City
events is available at www.hyattsville.org/events. Some of
the most popular events include:
• Summer Jam — The Summer Jam Series is like a block
party for the whole City. Held from 6:30 p.m. to 8:30 p.m.
on the third Friday of each month from May through
September, the event features live music, barbecue,
various food trucks, kids activities, and a beer and wine
garden.
• National Night Out Against Crime — Held the first
Tuesday in August, National Night Out is a great way
to meet our police officers and connect with several
organizations that work to keep our community safe and
fun. Plus there are tons of kids activities and often great
snacks and giveaways.
• International Festival — Celebrating Hyattsville’s
diversity with international music, dance, food, drink,
and family fun.
• Hyattsville Anniversary Celebration — This multiday festival features a carnival, parade, live music,
and fireworks!

RECREATION — PARKS, TRAILS
AND RECREATION CENTERS
There are several parks, trails, and recreation facilities in
the City of Hyattsville. Some of the most popular are
mentioned below:
• Magruder Park — Located at 40th Avenue and Hamilton
Street and spanning 32 acres, Magruder Park is the site
of many City programs, as well as a major hub of activity
in the community. Permits to use the picnic pavilions and
sports fields are available by calling the City.
• Heurich Park — Located at Ager Road and Nicholson
Street, this large grassy park is home to the City’s Mobility
Playground. Maryland-National Capital Park and Planning
Commission also operates a dog park at this location.
• Deitz Park — A park tucked into the neighborhood and
located on the 4100 block of Oliver Street, this park
features a playground, small picnic pavilion, and large,
shady oak trees. Deitz park is a walk-in park without a
parking lot.
• Robert J. King Memorial Park — A grassy community
park located on Gallatin Street at 42nd Place, this lovely
park contains flower gardens, picnic tables, and a toddler
playground. The Park is also home to one of the City’s
Little Free Libraries.
• Hyatt Park — Located on Hamilton Street at 36th Avenue,
this park features a small playground and the City’s
Community Garden.

• Burlington Park — A small
community park located at
46th Avenue and Burlington
Road, this little park features
benches and playground equipment.
• Emerson Street Food Forest — The City
operates this food forest, growing native food-bearing
plants throughout the year that residents are welcome to
harvest, free of charge, any time.
• University Hills Duck Pond Park — A large community
park located at 3400 Stanford Street, this park offers
a large playground, and a pond that is surrounded by
a walking path. The picnic pavilion is available for use
by permit through Maryland-National Capital Park and
Planning Commission.
• Melrose Park — Located on Rhode Island at 41st Street,
Melrose Park includes a skate park, basketball courts, a
soccer field, and a walking/biking path that connects with
the Northwest Branch Trail.
• Prince George’s Community Center — Located at
6600 Adelphi Road, Hyattsville, MD 20782. For more
information, call (301) 864-1611.
• Hamilton Splash Park — Located at 3901 Hamilton
Street, Hyattsville, MD 20781. For more information,
call (301) 779-8224.
• Northwest Branch Trail — Part of the Anacostia
Tributary Trail system that runs through Montgomery and
Prince George’s County. The trail is seven miles long and
its end points are Baltimore Avenue/US 1 and Charles
Armentrout Drive (Hyattsville) and Oakview Dr. south of
I-495 (Silver Spring).
• Trolley Trail — Runs parallel to Route 1 in the Arts District
in Prince George’s County. The trail is 3 miles long and its
end points are Greenbelt Road and Rhode Island Avenue
(College Park) and US 1 and Farragut Street (Hyattsville).
• Sligo Creek Trail — Runs through Montgomery and Prince
George’s County. The trail is 10.2 miles long and its end
points are West of Kirkwood Apartments at Nicholson
Street and Ager Road. (Hyattsville) and Wheaton Regional
Park at Channing Drive and Ventura Avenue (Wheaton).

SHOPPING AND RESTAURANTS
Hyattsville has three major commercial corridors, each with
its own vibrant character and many local and popular stores
and restaurants. A major mall anchors the commerce along
East-West Highway, the Route 1 corridor features boutique
businesses of all stripes, and the strip of businesses on
Hamilton Street is conveniently located near the West
Hyattsville Metro.
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PUBLIC SCHOOLS
The public schools with catchment boundaries that overlap
the City of Hyattsville include Hyattsville Elementary, Edward
Felegy Elementary, Rosa Parks Elementary, University Park
Elementary, Hyattsville Middle, Nicholas Orem Middle,
Bladensburg High School and Northwestern High School.
There are additional public schools that Hyattsville youth can
attend. More details are available from the Prince George’s
County Public Schools system. There are also private and
religious primary and secondary schools in the City and the
surrounding area, and Prince George’s Community College
also has a location in the City.

SERVICES FOR SENIORS &
PEOPLE WITH DISABILITIES
Throughout the year, the City offers numerous services,
programs, and events for seniors and people with
disabilities. This Includes wellness classes and
presentations, referrals to resource providers, social

outings, and more. To see all our upcoming programs,
check out the City website calendar or call us and ask to
speak to someone in senior and disability services.

GOVERNANCE
HYATTSVILLE MAYOR
AND CITY COUNCIL

CITY ELECTION VOTER
REGISTRATION INFORMATION

Elected offices of the City of Hyattsville include the Mayor
and ten City Council Members. The City is divided into five
Wards with two Council Members representing each Ward.
The Mayor and Council Members are each elected to fouryear terms. Elections are held in May of odd-numbered
years with half the seats up for election at each regular
election. Council meetings are open to the public and public
comments are encouraged. Meeting dates and times are
listed on the City’s website calendar. Meeting agendas are
typically published 24 hours before a meeting, and are
available on the website.

Most Hyattsville Residents age 16 and over are eligible to
register using the Maryland State Voter Registration Form.
Forms must be submitted according to State guidelines that
you can find at www.hyattsville.org/elections.

The City has numerous committees and other advisory
bodies. You can learn more about these on the City’s
website. All committee meetings are open to the public and
visitors are encouraged to attend. Meeting agendas for
each body can be found at www.hyattsville.org/meetings.
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Non-U.S. citizens who reside in Hyattsville may also
vote in City elections, but must register with the City.
The City does not collect information on the immigration
status of residents.

