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Hyattsville City Police Department 
Mission Statement  

 The Hyattsville City Police Department is a municipal 
law  enforcement agency committed to: 

 Protecting life, property and City interests 

 Improving the quality of life for all who live, work and 
visit the City 

 Satisfying community demands and maintaining 
legitimacy with those policed 

 

◦ The Department’s mission will be accomplished by: 
 Proactively working with the community, City 

departments, and other government agencies 

 Using data and technology to Develop and implement 
proactive, problem solving strategies 

 Planning growth to keep pace with the community 
demands 

 Maintaining a workplace which promotes equal 
employment opportunities, respects employees as  
individuals, and fosters teamwork. 

 



 
Hyattsville City  

Police Department Values 

Members of the Department are committed to 
professionalism through: 
SERVICE - by providing quality service and 
protection to all people in an efficient and 
competent manner, tempered with courtesy, 
compassion, and understanding. 
 
INTEGRITY - by upholding the public trust 
through honest, consistent, and forthright 
interaction with all people in order to foster an 
atmosphere of mutual trust and cooperation. 
 
RESPECT -  by treating all persons with 
dignity and respect by promoting equality and 
fairness, in upholding the Constitutional rights 
of all people 
 



 
Crimes Against Persons 

  2012 2013 % Change 

Homicide      0            0 -  0.00% 

Rape      5            1     -80.00% 

Business  

Robbery 

     3            2  - 33.33% 

Citizen 

Robbery 

   69           53 -  23.19% 

Carjacking      2            1 -  50.00% 

Assault  104        100 -    3.85% 

TOTALS  183        157 -  14.21% 

    
 

 



  
Crimes Against Property 

  2012 2013 % Change 

    

B&E 

Residential 
    127     87 - 31.50%                                                    

B&E 

Commercial 
      11     27   145.45% 

   
Stolen Auto       68     57 - 16.18% 

Theft     973   938 -   3.60% 

Arson         3       3       0.00% 
  

TOTAL   1182 1112 -   5.92% 
 



  
Total Crime 

 
 2012 2013 % Change 

    

Crimes 

Against 

Persons 

  183   157 -14.21% 

     

Crimes 

Against 

Property 

1182 1112 - 5.92% 

    

TOTAL 1365 1269 - 7.03% 
 

 



Commercial Robberies  
by Day & Time 

2013 
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Citizen Robberies  
Day & Time 

2013 
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Commercial Burglaries 
by Day of Week 

2013 
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Residential Burglaries 
by Day of Week 

2013 
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Vehicle Thefts  

by Day of Week 
2013 
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Total Crime   
2013 
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Crimes Against Property 

2013 
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Crimes Against Persons 
2013 
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Crimes Against 

 Persons and Property  
2013 

Persons 

12% 

Property 

88% 



Total Crime by Ward 
 2013 
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Reported Crime 
Five Year Comparison 

 

Theft 
Auto 

Theft 
B&E Res. 

B&E 

Com. 
Assault Robbery Rape Homicide 

                

2009 1249 126 111 31 125 88 1 0 

2010 1233 97 135 32 126 90 1 0 

2011 1058 88 135 15 94 83 2 1 

2012 973 68 127 11 104 74 6 0 

2013 938 57 87 27 100 55 1 0 
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Five Year  
Crime Trends 
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   Criminal Arrests 

   

 2012 2013 % Change 

    

Criminal 

Arrests 

   

   Juvenile      178     115   -35.39% 

   Adult      967     728   -24.72% 

    

TOTAL    1145     843  - 26.38% 
 

 



 
Five Year Comparison 

Arrests 
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     Traffic Citations 

         2012   

 2012 2013 %Change 

       

Citations    

    

   City ** 

(Parking) 
   5121    2321    -54.68% 

   State 

(Moving) 
   4726    4280  - 9.24% 

TOTAL   9847    6601    -32.96% 
 

 



Five Year Comparison 
Traffic Citations 
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   Red Light Citations 
Five Year Comparison 
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Five Year Comparison 

Police Reports 
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 Five Year Comparison 
Calls For Service 
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2013 Goals , Objectives  
& Performance Measures 

 Police Goal 1: Control crime, fear, and disorder 

 

 Objective:  Residents receive regular, accurate  
   reports on enforcement data 

 

 Measure:  Compilation and distribution of data is  
   provided per City schedule no less than 
   85% of the time 

 

 Status:  Crime data is uploaded to   
   www.crimereports.com once every 24  
   hours and is available to the public via  
   the website at all times. Media reports  
   distributed weekly. 

 

http://www.crimereports.com/


2013 Goals , Objectives  
& Performance Measures 

 Police Goal 2:  Deliver public value through budgeting  
   accountability 

 

 Objective:  Use financial resources fairly, efficiently,  
   and  effectively 

 

 Measure:  Police services are provided according  
   to budgeted resources not less than  
   85% of the time (Targeted ratio of cost  
   per resident population is achieved) 

 

 Status:  FY 13 Operational Budget $6,448,245 

                      Total Expenditures $6,024,643 
 

 



2013 Goals , Objectives  
&Performance Measures 

 Police Goal 3: Maintain reverence for law and    
  authority 

 

 Objective: Use authority fairly, efficiently, and    
  effectively 

 

 Measure: Investigation procedures are properly   
  implemented and completed within   
  legally-established timeframes not less   
  than 85% of the time 

 

 Status:   Reports of misconduct    7 

      Open Cases:                  1 

     Closed Cases:                6 

     Cases beyond 90 Days    4 

 



2013 Goals , Objectives  
&Performance Measures 

 
 Police Goal 4:  Achieve community satisfaction   

   through service and accountability 

 

 Objective:  To satisfy community demands   
   regarding adequate response times and  
   achieve legitimacy with those policed 

 

 Measure:  Fully implement CAD/RMS system   
   according to established plan in order to  
   establish a baseline and track response  
   times for both emergency and non-  
   emergency response calls 

 

 Status:  Emergency Calls Average Time          4:45 

    Non Emergency Calls Average Time    4:57  

 

 



2013 Additional  
Performance Measures & 

Priority Projects 

 No. of Criminal Investigations:   350 

 

 No. of Calls for Service Dispatched:  19,320 

 

 No. of Hours on Bike/Segway/Foot Patrols: 1,400 

 

 No. of Automated Red Light Citations Issued 4,258 

 

 Implementation of Automated Speed Cameras 

 

 Implement Pilot Program for Body Worn Cameras 
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Questions? 

Chief  Douglas K. Holland 
301 985-5084 

dholland@hyattsville.org 


