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City Police Department
Mission Statement

y Police Department is a municipal law
mitted to:

ty and City interests
ife for all who live, work and visit the City
nds and maintaining legitimacy with

o Improving the qua

o Satisfying community de
those policed

he Department’s mission will be accomplished by:

Proactively working with the community, City departments, and
other government agencies

Using data and technology to Develop and implement proactive,
problem solving strategies

o Planning growth to keep pace with the community demands

s Maintaining a workplace which promotes equal employment
opportunities, respects employees as individuals, and fosters
teamwork.



POLICE DEPARTMENT
VALUES

the Department are
professionalism through:
oviding quality service and

an efficient and competent
yurtesy, compassion, and

otection to all peop
anner, tempered wit

derstanding.

TEGRITY - by upholding the public trust
ough honest, consistent, and forthright interaction

all people in order to foster an atmosphere of
ual trust and cooperation.

RESPECT - by treating all persons with dignity and
respect by promoting eq[uality and fairness, in
upholding the Constitutional rights of all people
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Auto Theft| B&E Res. |B&E Com.| Assault Robbery Rape Homicide

2008 1321 146 122 81 117 125 1 5
2009 1249 126 111 31 125 88 1 0
2010 1233 97 135 32 126 90 1 0
2011 1058 88 135 15 94 83 2 1
2012 973 68 127 11 104 74 6 0
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lraffic Citations
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Five Year Comparison
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Five Year Comparison
- Police Reports
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1ve Year Comparison
Calls For Service
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/7
Goals , Objectives &
& Performance Measures

ontrol crime, fear, and disorder

nts receive regular, accurate

Compilation and distribution of data is
provided per City schedule no less than
85% of the time

= Status: Crime data is uploaded to

% once every 24
hours and is available to the public via
the website at all times. Media reports are
distributed weekly.


http://www.crimereports.com/

2012 Goals , Objectives /é/‘g/
& Performance Measures \

Use financial resources fairly, efficiently,
and effectively

Police services are provided according to
budgeted resources not less than 85% of the
time (Targeted ratio of cost per resident
population is achieved)

FY 2012 Operations Budget $6,630,449
Total Expenditures $6,079,709

= Status:



2012 Goals, Objectives A

ormance Measures

legally-established timeframes not less
than 85% of the time

Reports of misconduct 7
Open Cases: 0
Closed Cases: 7
Cases beyond 90 Days 3



2012 Goals, Objectives
"rformance Measures

Achieve community satisfaction through
ice and accountability

munity demands regarding
adequate response times and achieve
legitimacy with those policed

Fully implement CAD/RMS system according
established plan in order to establish a
baseline and track response times for both
emergency and non-emergency response calls

-

m Status: Emergency Calls Average Time 4:49
o Non Emergency Calls  Average Time 5:34



2012 Goals, Objectives AH
sAPerformance Measures

’rocesses for Corporals and

ented License Plate Reader Technology



Chief Douglas K. Holland
301 985-5084
dholland@hyattsville.org




